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*The system automatically checks the responses to the questions, including whether required 
documents have been uploaded. Any irregularity in the responses, or questions answered, in a 
negative way about the suitability of the property is either automatically rejected at that point or 
drawn to the Auditor’s attention. 
 

Action by Assessor  
Action by BBA  

Note  

A unique 
Assessment 
Reference 
(UAR) is 

allocated to 
each 

assessment 
lodged – this is 
not visible until 
the assessment 

has passed 
review   

Start 

Assessor registers on BBA CASS® 
Platform and receives personal ID 

number  

Assessments lodged on the BBA 
CASS® platform, payment 

required on lodgement 

Assessments uploaded 
to the holding pool for 

review prior to lodgement  

Non-compliant assessments can be 
re-lodged following review and 
rectification by the Assessor  

90% of compliant lodgements 
are auto-selected* for desktop 

audit, with 10% selected for site 
based audit  

Pass 

All assessments that pass audit go 
into a clearing pool where 

assessors can access the unique 
ID number  

Depending on 
the severity of 

non-
conformity the 
assessor may 

have 
sanctions 

imposed or be 
de-registered   

All Assessors 
will have site 
based audits 
completed on 

a quarterly 
basis  

Fail  


